Snippets

In the spirit of reconciliation, UnitingCare
pays respect to Elders past, present and
emerging and the unique role Aboriginal
and Torres Strait Islander Peoples play in
the communities we serve.

We acknowledge our gratitude that we
share this land today, our sorrow for the
costs of that sharing, and our hope to
move to a place of justice and
partnership together.

Seniors Enquiry Line

Seniors Enquiry Line is an information
and referral service for Queensland
seniors, proudly sponsored by the
Queensland Government and operated
by UnitingCare.

Other useful numbers

13 HEALTH - 13 43 25 84

13 YARN - 13 92 76

1800RESPECT - 1800 737 732

Family Drug Support - 1300 368 186
Beyond Blue - 1300 224 636

Carers Gateway - 1800 422 737
Continence Helpline - 1800 330 066
Elder Abuse Helpline - 1300 651 192
Lifeline - 13 11 14

Medicare Mental Health - 1800 595 212
My Aged Care - 1800 200 422

National Debt Helpline - 1800 007 007
National Dementia Helpline - 1800 100 500
Quitline - 13 78 48

Contact us

¢ 1300135500
< sel@uccommunity.org.au

seniorsenquiryline.com.au

Funded by

? Queensland Government
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Disclaimer: The materials and information included in this edition of Snippets newsletter are
provided as a service to you and do not necessarily reflect endorsement by the Seniors Enquiry
Line Program. The Seniors Enquiry Line Program is not responsible for the accuracy of information
provided from outside sources. Groups and workshops detailed in this flyer are for your information
and are not coordinated by or connected to Seniors Enquiry Line in any way unless specified.

Proudly operated by

@ UnitingCare




UnitingCare’s Older Persons Programs consists of three, statewide programs that support

Queensland seniors and their support networks.

Seniors Enquiry Line - a one-stop-shop information and referral support helpline for

Queensland seniors

Time for Grandparents who support grandparents who have primary care of their

grandchildren

Elder Abuse Prevention Unit which provides a free, confidential helpline to anyone
experiencing, witnessing or suspecting the abuse of an older person.

Where our newsletter provides snippets of
information about services and things
happening in Queensland, our website can
explore issues more thoroughly.

Visit seniorsenquiryline.com.au to read
recent articles on:
Safer Internet Day
Queensland Women’s Week
Advance Care Planning Week

UnitingCare’s Elder Abuse Prevention Unit
produces research and reports related to
elder abuse. Their key publication is the
annual Year in Review report, which
provides a detailed analysis of elder abuse
occurring within family relationships
throughout Queensland.

It includes insights into victims, perpetrators,
notifiers, abuse patterns, referral pathways
and much more. It has proven to be a strong
advocacy tool to demonstrate what elder
abuse is, as well as inform prevention and
response strategies.

To read the current Year in Review visit
eapu.com.au/research-elder

Seniors expos are a fantastic way to connect
with services and learn about different
supports available to seniors.

The Seniors Enquiry Line understands there
can be many barriers for people wanting to
attend seniors expos so we’re trialling a new
idea - bringing the seniors expo to you!

Our plan is to host mini seniors expos in
retirement communities. We hope that by
having these events in a space that seniors
already know and feel comfortable in, it will
make it easier for them to attend.

Starting in the Moreton Bay region, we are
currently gathering organisations who are
interested in participating in mini seniors
expos at retirement communities’ community
centres.

If you are interested to learn more, whether
you’re an organisation wanting to participate
or would like to organise a mini seniors expo
in your retirement community, please email
emily.gould@uccommunity.org.au.

Watch this space and if you have any other
suggestions or ideas, please reach out.

Time for Grandparents

Free support for grandparents
raising grandchildren.

) 1300 135 500 9am to Spm Mon -Fri

@) grandparentsqld.com.au


https://seniorsenquiryline.com.au/
https://eapu.com.au/wp-content/uploads/2024/12/UC-Elder-Abuse-Statistics-in-QLD-Year-in-Review-2024.pdf
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You can now get free health information
and advice anywhere in Australia, 24 hours
a day, 7 days a week, by calling
1800MEDICARE (1800 633 422).

If you're feeling unwell, caring for someone,
or unsure whether to seek medical help,
call 1800MEDICARE and a registered
nurse will:
listen to your concerns
assess your symptoms
advise on next steps—whether that’s
looking after yourself at home or
getting help from a GP, Medicare
Urgent Care Clinic, pharmacy or
emergency department in your area.

For emergencies, call Triple Zero (000).

Visit 1800medicare.gov.au to learn more.

On 6 February 2026, the Queensland
Government announced the Queensland
Free Flu Vaccination Program, which will
ensure all Queensland residents from 6
months of age, including those without a
Medicare card, can access free influenza
vaccine from their preferred provider such
as General Practices, pharmacies, or other
community immunisation providers.

The 2026 Queensland Free Flu
Vaccination Program will commence from 1
March 2026 and concludes on 30
September 2026.

For more information and to find our where
you can get vaccinated, visit
health.qld.gov.au/clinical-
practice/guidelines-
procedures/diseases-
infection/immunisation/schedule/2026-
free-flu-vaccination-program

The way businesses and organisations send
branded text messages is changing.

From 1 July 2026, new rules mean texts sent
with an organisation’s name at the top of a
message (known as a branded sender ID)
will need to have the sender ID registered.

A sender ID is the name at the top of text
messages from businesses or organisations.
It tells you who the message is from, like
‘ATO’, ‘AusPost’ or ‘myGov’.

AusPost o Branded sender ID

Your Market ... parcel is
coming today at
07:25am-09:25am.

Not home? We'll take itto a

Méssago body
Businesses and organisations must register
their sender IDs before 1 July 2026.

From then, text messages sent with
unregistered sender IDs will have the sender
ID replaced with the word ‘Unverified’. These
messages will be grouped together in a
single message thread on a phone. People
will likely treat unverified messages as
scams.

Visit acma.gov.au/sms-sender-id-register
for more information.

The Australian Government has announced
that the Census will take place on Tuesday
11 August 2026. We will include information
about the Census in the next issue of
Snippets but if you have any questions in the
meantime, please contact the Seniors
Enquiry Line on 1300 135 500.
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April No Falls, is a national and
international campaign to educate and
raise awareness of falls prevention and
help those at risk of falling to stay on
their feet. The overall campaign aim is
to reduce falls and harm from falls.

Every day, 133 older Queenslanders
have a fall requiring medical attention,
even though falls are mostly
preventable. Falls have a big impact on
mobility and independence, but there
are steps that can be taken to reduce
the risk.

Stay On Your Feet® is Queensland's
approach for promoting healthy active
ageing and preventing falls among
older people in our community and
health care facilities, including
hospitals and residential aged care
facilities. Learn more at
health.qgld.gov.au/stayonyourfeet

As the sun rose on the 25 April 1915,
Australian and New Zealand soldiers
faced their first major battle of World
War |. They fought with endurance,
courage, ingenuity, good humour, and
mateship - values we’'ve come to know
as the ANZAC spirit, and values that
live on in us.

Every year since, Australians have
gathered to remember their legacy and
that of all who have followed in their
footsteps.

To find dawn services, ceremonies and
marches in your area head to RSL
Queensland’s website at
rslqld.org/whats-on/anzac-day

World Elder Abuse Awareness Day (WEAAD) is a
day to voice opposition to the abuse of older people.
It is an annual initiative launched by the International
Network for the Prevention of Elder Abuse and the
World Health Organisation. WEAAD is
commemorated each year on June 15 to highlight
one of the worst manifestations of ageism and
inequality in our society - elder abuse.

Elder abuse is a single or repeated act - or lack of
appropriate action - occurring within any relationship
where there is an expectation of trust, which causes
harm or distress to an older person. The six abuse
subtypes are commonly recognised as financial
abuse, physical abuse, sexual abuse, psychological
abuse (otherwise known as emotional abuse), social
abuse and neglect.

To show support, you may choose to wear purple,
the official colour of WEAAD, on 15 June. Purple was
chosen as it represents wisdom, dignity,
independence and creativity. During the week of
June 15, individuals and communities throughout
Queensland will come together and show their
support by hosting and attending a wide range of
activities where people will have the opportunity to
learn about elder abuse, it's impacts and older
people’s human rights.

You can find details of WEAAD events, visit
seniorsenquiryline.com.au/news-and-
events/events.

Many landmarks and buildings are changing their
external lights to purple to raise awareness of elder
abuse for World Elder Abuse Awareness Day on 15
June 2026. Some landmarks planning to participate
include Queensland Country Bank Stadium, Suncorp
Stadium, Queensland Performing Arts Centre,
Maryborough City Hall, Bundaberg School of Arts
and Story Bridge in Brisbane.

Keep a look out for more details about landmarks
turning purple for WEAAD on our website.
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Do you know of a service or support that more seniors should know about?
Call us on 1300 135 500 or email us at sel@uccommunity.org.au to let us know.

1800 4 WOMEN (1800 496 636) is for women,
by women - it's confidential, non-judgemental,
and you don’t need a referral.

You'll talk to the same qualified counsellor or
midwife, and you can choose appointment
times that work for you. There’s no need to
travel, and the service is completely free.

1800 4 WOMEN operates Monday-Friday 8-
8pm, and Saturday 9-5pm.

They can help you with:
Non-crisis mental health support
Grief and loss counselling following
miscarriage, stillbirth and neonatal death
Midwifery support and advice
Specialist domestic, family, and sexual
violence counselling
Referral services

DISCLAIMER: 1800 4 WOMEN is not a crisis
service and does not offer medical diagnoses
or prescriptions. If you are in immediate
danger, please call 000.

Visit wheq.org.au/1800-4-women to learn
more.

Did you know that if you or someone you know
is celebrating a special birthday

or anniversary, you can request a letter from
the Premier of Queensland, Prime Minister of
Australia, or the Governor-General to mark the
occasion?

For more information and to apply visit
gld.gov.au/seniors/recreation-staying-
connected/events-awards/congratulatory-
letters

Senior Shopper is a free shopping service
that helps Seniors Card and Seniors
Business Discount Card holders get the best
price on a range of goods and services.

SENIORSHOPPER

Visit Senior Shopper’s website
seniorshopper.com.au to get discounts on
electrical and white-goods, travel,
accommodation, new cars, gift cards,
computers, furniture, car tyres and servicing,
and more.

Discounted gift cards and e-gift cards are
available from approximately 100 major
retailers offering discounts of between 2%
and 11% on items such as groceries,
chemists, clothing, electrical, furniture,
camping, movies, books and more.

1. Shop around, decide which item you
want to buy and then contact Senior
Shopper with the make, model and the
best price you have found. Have your
Seniors Card ready.

2. A Senior Shopper consultant will call
you back, usually within two to three
business hours, to advise you of the
best price available at the time.

3. If you choose to buy the goods or
services on offer, simply place your
order with Senior Shopper. The
preferred supplier will contact you to
organise payment (by credit card, cash
or cheque) and delivery.

If you know what you want to buy, visit the
Seniors Shopper’s website at
seniorshopper.com.au or call them

on 1300 366 265.
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Do you know of a service or support that more seniors should know about?
Call us on 1300 135 500 or email us at sel@uccommunity.org.au to let us know.

All existing private homes, townhouses, and
units require interconnected photoelectric
smoke alarms installed in every bedroom,
connecting hallway and on each storey by 1
January 2027. All registered caravans and
motorhomes must also be fitted with a
photoelectric smoke alarm.

For more information, check out the
Queensland Fire Department website
fire.qld.gov.au/prepare/fire/smoke-
alarms.

Home Assist Secure (HAS) customers may
qualify for a $250 subsidy to install new
smoke alarms or upgrade non-compliant
ones. Eligible HAS customers can also use
their annual HAS subsidy of $500 to help
pay for upgrades (labour and materials).

Contact your local HAS provider for more
information about the availability of smoke
alarm installation assistance in your
location. Home Assist Secure can be
contacted on 13 74 68.

The Heart Foundation has free Walking
Groups across Australia. These groups are
a great way to exercise in a fun and friendly
space and connect with other people in
your local community. Each group is unique
with the pace and distance they walk.

Check one out near you to find your fit at
walking.heartfoundation.org.au.

The Medical Costs Finder helps patients
find the typical cost of GP and specialist
medical services around Australia.

The website contains information on
common services delivered in a private
setting such as:
GP appointments
specialist appointments and services
surgical operations delivered in
hospitals.

Visit medicalcostsfinder.health.gov.au.

Logan Healthy Living has bulk-billed programs providing practical support to prevent and
manage diabetes, obesity and chronic diseases.

Their team consists of exercise physiology, health psychology, physiotherapy, dietetics,
diabetes education, and social work. All of which are here for you and what you need, at

whatever stage of health you are currently at.

Logan Healthy Living is located at Meadowbrook Medical Centre, Level 1/12-16 Logandowns

Dr, Meadowbrook QLD 4131.

Logan
J *

Contact the team on (07) 3365 1057 between 8am - 4pm Monday Hea|thy |_|V|ng

to Friday. Visit loganhealthyliving.org.au for more information.

BY UG HEALTH CARE
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This series features stories from seniors as they navigate new experiences
and services. If you have an experience or story you would like to share,
please call us on 1300 135 500 or email us at sel@uccommunity.org.au.

Margaret is an 82-year-old widow, living alone in her 3-bedroom house. While she valued her
independence, everyday life had slowly become overwhelming to maintain. Cleaning her home
left her exhausted, and some tasks had become impossible. Grocery shopping had become
confusing, and she often worried about what the future might hold. She applied for My Aged Care
with her doctor but had no idea where to go from there.

After speaking with a local service, Margaret was introduced to an Aged Care Navigator from
Ageing Connections.

At their first meeting, they sat together over a cup of tea and talked about Margaret’s life, her
routines and what she felt she needed. There was no pressure, no rush - just time to listen, build
trust and understand what mattered most to Margaret.

Margaret shared that she was beginning to feel unsafe living alone and was interested in
exploring retirement living but had no idea what to do. She also wanted help at home and
someone to walk alongside her during day-to-day outings and appointments.

Margaret’s navigator supported her to explore suitable retirement living options, coordinated
appointments and attended viewings with her. They explained each step clearly, handled the
behind-the-scenes phone calls and paperwork and made sure Margaret was always informed
and involved without feeling overwhelmed.

At the same time, she was assisted to find a suitable home care support provider with the aged
care navigator even organising a meet and greet with a potential support worker for Margaret to
ensure they were a good fit.

With ongoing navigation support, Margaret successfully moved into retirement living and
commenced receiving in-home support which suited her needs. By receiving support to navigate
every step, this ensured the transition felt as smooth and stress-free as possible.

Once settled, Margaret chose to remain connected with Ageing Connections’ wellbeing team.
She now receives a weekly phone call check-in for a friendly chat - something she looks forward
to each week.

Margaret says the biggest difference for her was knowing she didn't have to manage everything
alone. She felt supported, informed and reassured throughout the entire journey. With support in
place and regular social connection, Margaret feels calmer, more confident, and more hopeful
about the future.

' Ageing. For more information about Ageing Connections visit their website
Connections  3geingconnections.com or call 0404 772 729.

Staying connected, staying

Please note that this service has a cost, fees listed on their website.



Recently, | spoke with a
gentleman about how choko
vines grew on outhouses in
the 1960-70’s. We found joy
in reminiscing about the past
and how Australia has
changed over time.

Having engaging discussions
and learning new things is
my favourite thing about
working on the Seniors
Enquiry Line.

- Carol, Information and
Support Officer with Seniors
Enquiry Line

Being alone is talking to
yourself without a reply.
Telling the truth and not
able to lie.

Being alone is shedding a
tear, which doesn't fall.
Watching your thoughts
echo on a distant wall.

Being alone is hearing your
soul whisper aloud.
Suddenly find yourself in a
screaming crowd.

Being alone is watching the
shadow chase the dusk.
Catch the dawn and make it
blush.

Sometimes as | toss and turn in my bed
Many strange things come into my head

| have to type my thoughts down in rhyme
As my handwriting skills are no longer mine

| love to write poems as most of you know

So here is another in which | hope to show

That Parkinson’s should not take over your days
And although it's not so easy there must be a way

To know that you are not alone when things go wrong
Is great because it makes you feel good and strong
So if you have a family and friends who really do care
| have to say you are more than halfway there

Make a list of things you would really like to do
Then start to work out how to see it through
They say “from little things big things grow”
So don’t be afraid if everything seems so slow

If you don’t have a dream to make your life brighter

Think of your loved ones who’s woes would be lighter

If they know you have hope and there are things you can do
They’ll all want to help to make your dreams come true

Do what makes your heart sing is a phrase | read in a book today
Give new things a go, take a big leap but hurry and don’t delay
Be happy with your choice, don’t worry what people may say

Do dancing, painting, gardening or whatever makes your day

| know it won’t be easy and sometimes you will fall
But pick yourself up and try once more to stand tall
Give it your best shot, do the best that you can

It could make you a more happier woman or man

Now as | come to the end of my quite lengthy rhyme

| hope to hear that someone will have taken the time

To find a new hobby or talent and next month when we meet
They can tell us about it and give us all a special treat

We want to learn more about you!

Do you have a poem, recipe, event, advice, or joke that you would like to share with other
readers? Have you published a book? Have you built or created something that you want to
show off? Do you have a story from your life that you want to share?

We want to hear from youl!

Seniors Enquiry Line might feature them in future newsletters.

Call us on 1300 135 500, email sel@uccommunity.org.au
or post to: Seniors Enquiry Line, Turrbal Country, PO Box 2376, Chermside Central QLD 4032
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In recent years, scam doorknockers have
become an increasing concern for communities
across Queensland.

These individuals often pose as legitimate
salespeople, charity workers, or service
providers to gain access to your home or
personal information. While many door-to-door
interactions are genuine, it's important to stay
vigilant and protect yourself from potential
scams.

How to protect yourself:
Ask for identification - always request to see
official identification, if they claim to
represent a company or charity, ask for their
name and contact details, then verify their
credentials by contacting the organisation
directly, using a trusted source for contact
details.
Don’t feel pressured - take your time to
make decisions, if someone is pressuring
you, it's okay to say no and close the door.
Never share personal information - avoid
giving out personal details like your bank
account, credit card info or Medicare
number.
Don’t let them inside - unless you're
absolutely sure of their identity and purpose,
do not invite strangers into your home.
Trust your instincts - if something makes you
uncomfortable, ask them to leave and close
the door.

Stay informed and stay safe.

Scam doorknockers often target vulnerable
individuals, including seniors and those living
alone. By staying informed and sharing this
information with family, friends and neighbours,
you can help protect your community from falling
victim to these scams.

If you suspect you are being targeted by a scam,
you can report to Policelink online, or by calling
131 444. Report crime information anonymously
via Crime Stoppers on 1800 333 000 or report
online at crimestoppersqld.com.au.

Scammers are pretending to be from
Medicare and myGov.

They may contact you by text message and
say:
your Medicare card needs to be
replaced
your Medicare card has been
temporarily suspended
you need to go to an online portal to
complete the process
your online services may be suspended
if you don’t replace your card.
They may tell you to reply with a Y’ to
activate the link in the text message, or
to copy and paste the link into your web
browser.

Don’t respond or go to these suspicious
websites.

You should contact your financial institution
immediately if you have given your financial
details to a scammer.

Services Australia won’t ask you to:
reply to them by text message or email
click on or copy and paste a link in a
text message or email
give your bank card details to get a
replacement Medicare card
pay for a new Medicare card to be sent
to you in the mail.

If your Medicare card is about to expire, you
don’t need to do anything. Medicare send a
new card about 4 to 8 weeks before it
expires.

To report a scam related to myGov or
Services Australia, including Centrelink,
Medicare or Child Support, email
reportascam@servicesaustralia.gov.au.
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Seniors expos are a great way to meet face-
to-face with government representatives and
local organisations to find out about the
services and supports for older people in
your community.

Due to venue capacity restrictions, bookings
are essential for seniors expos. If you require
assistance with registration, please call 13
QGOV (13 74 68) or email the team at
seniorsengagement@families.qld.gov.au.

When: Friday 31 March 2026
Where: Toowoomba Golf Club

When: Friday 5 June 2026
Where: Hervey Bay Boat Club

Between April to June 2026, the Queensland
Government’s Seniors team will be hosting
pop-ups in Wynnum, Yamanto, Mount Isa,
Julia Creek, Hughenden, Charters Towers,
Maryborough and Childers.

For up-to-date information about expos and
pop-ups, visit qld.gov.au/seniors/legal-
finance-concessions/seniors-expos

The Retirement Living & Senior Lifestyle
Expo is a series of free events that
showcase a selection of quality service
providers and businesses that specialise in
the retiree and senior sector.

In June 2026, expos will be hosted in
Robina, North Lakes, Sandgate, Caboolture
and Victoria Point.

To learn more and find events near you, visit
seniorexposaustralia.com

When: 10am Tuesday 24 March 2026
Where: Cooroy Library

More information: noosa.spydus.com/cqi-
bin/spydus.exe/ENQ/OPAC/EVSESENQ?SET
LVL=&RNI=723130

When: 10am Wednesday 8 April 2026
Where: Cleveland Library

More information:
redland.qld.gov.au/Libraries/Whats-on-at-your-
library?trumbaEmbed=view%3Devent%26eve
ntid%3D197473313

When: 10am Wednesday 22 April 2026
Where: Noosaville Library

More information: noosa.spydus.com/cgi-
bin/spydus.exe/ENQ/OPAC/EVSESENQ?SET
LVL=&RNI=723258

When: 10am Tuesday 16 June 2026
Where: Capalaba Library
More information: coming soon

The Seniors Enquiry Line provides free
information sessions to seniors groups and
retirement communities across South-East
Queensland. Contact Emily to learn more!

For more events and expos, visit
seniorsenquiryline.com.au/news-and-
events/events
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